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Fundraising and Engagement Lead

	Salary: £27,316.25 (pro rata)
Hours: Part-time 28 hours per week (80% FTE), to be worked in line with the demands of the post and business needs of the organisation. The role includes occasional evening and weekend (Saturday) work to support fundraising, networking, community engagement and events.
Location: Hybrid – Positive Help office in Edinburgh (60%), and working from home.
Annual Leave: 25 days annual leave plus 10 public holidays on a pro-rata basis.
Support and Supervision: Support and supervision are provided on a regular basis for all staff and volunteers as part of our governance arrangements and ensuring individual and team wellbeing, maintaining good standards of practice and a positive organisational culture. 
Pension: Employer pension scheme with matched contribution of up to 6%



About Positive Help
Positive Help is a registered, volunteer dependent charity. For almost 40 years we have been supporting individuals and families affected by HIV and Hepatitis C, and enabling them to live well within the community. 
Role Overview
We have recently developed a diverse three-year Fundraising Strategy, supported by annual operational plans designed to broaden our income streams and strengthen our fundraising capacity. We have created this new Fundraising and Engagement Lead post to help turn that strategy into action.
Working closely with the Chief Executive Officer and colleagues across the organisation, you will identify income-generating opportunities, secure funding, build relationships with supporters and partners, and help raise awareness of Positive Help's work and impact.
The role is both strategic and hands-on. You will develop, implement and evaluate fundraising communications, campaigns, events and engagement activity across a range of income streams, helping to generate income while strengthening Positive Help's profile within the communities we serve.
You will maintain effective fundraising systems and records, use data and insight to inform decision-making, monitor fundraising performance against plans and targets, and contribute to income forecasting, budgeting and reporting. Working collaboratively across the organisation, you will help ensure fundraising activity supports Positive Help's long-term sustainability and future development.
This role is suited to a proactive and ambitious individual with a track record of securing income, building effective relationships and partnerships, and delivering results. We are looking for someone who combines initiative and creativity with good judgement, and who understands the importance of balancing immediate fundraising opportunities with the development of sustainable relationships and income streams over time.
The successful candidate will be a versatile communicator, able to develop compelling cases for support, funding applications and fundraising campaigns, engage a range of audiences, and translate organisational impact into persuasive fundraising and engagement activity. 
Key Responsibilities – Job Specification
1. Fundraising Strategy & Revenue Generation
· Develop and deliver operational fundraising plans aligned to Positive Help's Fundraising Strategy and annual income targets.
· Identify, write and secure funding from trusts, foundations, statutory funders and other grant-making bodies.
· Develop and secure corporate partnerships, sponsorships and employee fundraising initiatives.
· Contribute to income planning, performance monitoring and forecasting, helping to strengthen Positive Help's long-term financial sustainability.
2. Community Engagement & Mobilisation
· Build and maintain relationships with community groups, businesses, partners and supporters.
· Coordinate and support volunteers involved in fundraising activities and events, working closely with the Volunteer Lead.
· Represent Positive Help at appropriate networking, community and sector events to raise awareness and build support for the organisation.
3. Donor Stewardship & Retention
· Design and implement an excellent stewardship programme to retain supporters and increase their lifetime value.
· Maintain and develop effective supporter records and fundraising systems within the organisation's CRM platform (Salesforce).
· Produce meaningful impact reports and supporter communications that demonstrate the difference Positive Help's work makes.
4. Events & Campaigns
· Plan, coordinate and evaluate community and fundraising events that support income generation, profile and engagement objectives.
· Collaborate on fundraising campaigns, appeals, digital activity and supporter engagement initiatives.
· Monitor and evaluate the effectiveness of events and campaigns, using learning to improve future activity and return on investment.
5. Collaboration & Compliance
· Work collaboratively with the CEO and colleagues across the organisation to identify opportunities, develop funding applications, demonstrate impact and support fundraising objectives.
· Contribute to fundraising communications and engagement activities across a range of channels, ensuring content reflects Positive Help's values, purpose and impact.
· Ensure all fundraising activities comply with relevant legislation, professional standards and ethical fundraising practice.
In addition to the above, the postholder will be required to undertake any other duties delegated by the CEO that are commensurate with the skills, experience and responsibilities of the post.
Person Specification: Key Required Skills & Experience
Essential Experience
· Proven Fundraising Track Record: At least 3 years' experience in a fundraising role, with a proven history of personally securing five-figure grants or corporate partnerships.
· Multi-Stream Expertise: Direct experience managing at least two distinct fundraising streams (e.g., a combination of trust writing, corporate pitching, or community events).
· Small/Medium Charity Operational Experience: Experience working within a small or medium-sized team, demonstrating the ability to work independently without a large support infrastructure.
· Event Management: Experience of planning, marketing, and executing successful community fundraising events from start to finish.
· CRM Utilisation: Hands-on experience using a charity CRM database (e.g. Salesforce) to manage donor pipelines, stewardship activity and fundraising analytics.
Key Skills
· Persuasive Copywriting: Exceptional writing skills to craft compelling grant applications, case studies, and donor appeals.
· Public Speaking & Pitching: Confidence to present effectively to corporate boards, local business networks, and large community groups.
· Project Management: Strong organisational skills to manage multiple deadlines and competing priorities, event logistics, and financial reporting simultaneously.
· Relationship Building: Strong interpersonal skills to build and sustain effective relationships with a diverse range of stakeholders, from local volunteers and community supporters to funders and corporate representatives.
· Long-Term Planning: Ability to balance immediate fundraising opportunities with the development of longer-term funding relationships, pipelines and income sustainability.
Knowledge & Qualifications (Desirable)
· Third Sector Familiarity: Demonstrable understanding of Third Sector organisations and health and social services.
· Fundraising Compliance: Solid understanding of the Code of Fundraising Practice, GDPR, and Gift Aid regulations.
· Professional Certification: Membership or qualification from the Chartered Institute of Fundraising (CIOF) is desirable.
Key Contacts
· Positive Help staff, Trustees and volunteers.
· Funding bodies, charitable trusts, grant-makers and other donors.
· Corporate partners, businesses and community organisations.
Key Result Areas
The postholder will contribute to:
· Achievement of Positive Help's agreed annual fundraising targets.
· Development of a diverse and sustainable income portfolio.
· Effective stewardship of supporters, funders and partners.
· Growth in community engagement and organisational profile.
· Effective fundraising planning, monitoring and reporting.
 
All appointments are subject to satisfactory references and verification of the right to work in the UK.
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